CPRS NOTE RETRACTION
· If you enter a note in error on a patient or sign a note before you have edited it by mistake, you can request to have the note retracted.
· Retracted notes do not leave the chart, but they will no longer be able to be read by standard CPRS users.
· Under the Tools menu on the Notes tab click on Help / CPRS support
· Then click on CPRS Note Retraction 
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· This will open an email to the Medical Records department.  Enter the requested information about the note you want retracted.
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· Place an addendum on the note you want retracted saying the note was entered in error / signed in error to make it clear to the Medical Records department that this is the note to be retracted.
· You can then enter the correct information in a new note.
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Subject  Notes Corrections Required

|Notes Corrections Required *

*Inthe interest of patient care, and exceptional dentification,
contents, completion, and control of patient notes/documents
within the Phoenix VA Health Care System and Community
Based Outpatient Clinics (CBOCs). Please include the following
for all note corrections/update/retraction requests.

Patient Name: ZZTEST,CHOCOLATE BOB  Dob: 01/01/1950 SSN: 1405

Date of Note: 5/2/2022

Time of Note: 6:51:02 PM

Local Title:

Author: BADER,KIMBERLY A

Current Location:

Correct Location:
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