How To Setup Email Syncing - iPhone
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1. Submit a request (https://svcnowprod.service-now.com/sp/) using Request Center from a Banner computer to have your email account enabled.
a. [image: image2.png]


Click on Request things
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Click on IT Services.
c. Click on Communications & Collaboration

i. Then Email

ii. [image: image4.jpg]Search a

Home > Calogs > MServiees > Emal

n'tfind wha
A\ Accounts chccess > Thank you for your patience while we continue to bulld out new tems In the T Catalog. Selecting thisitem wil
esia s pasricreg s yout 1 Py Uaon.

B\ Analytcs & Reporting

Email
FY communication & collaboration
Email Distribution List Email Quota Increase Email to Mobile Phone -
Thisformistobe Thisformistobe Non Banner Workforce
used o create new, usedtorequestan (Active Sync)

or modify sxisting incresse toyour Jsethis request

Banner email mailboxavota

Vewoetats eweats ew etats
Telephony & Network Services > Email to Mobile Phone for Shared Inbox Sonora Quest Employee
Employees (Active Sync) e Mailbox
QI e s Conter senvies
oeats eweats ewdeats

P niomation securiy

o T

B softuare eppiications >

i Troining & Support Request.



Then Email to mobile phone for employees (Active Sync)
d. Fill out the form and submit

e. You will receive (on the Banner email) a message stating you can start to configure your phone after 24 hours
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2. Once you are ready to begin, click on Settings from the home page.
3. Click Mail, Contacts, Calendars
4. Click Add Account
5. Select Microsoft Exchange
6. Enter Account Information
a. Email:  UserFirst.LastName@bannerhealth.com
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Server:  BHMail.bannerhealth.com
c. Domain:  BHS
d. Username:  <LAN ID>
e. Password:  <computer login password>
7. Click Next.
8. Select which options you want to wireless sychronize
a. Mail
b. Contacts (be careful with this, do not want every banner employee in your contacts)

c. Calendars
9. Create a Passcode
*This is enforced by Banner Health as security measure

10. Once the account is set up, you will get another email stating that your account is placed in quarantine. Make sure to read all the directions but basically it asks you to forward that email (from your banner email and not on your phone) to MobileDeviceActivation@bannerhealth.com to confirm it was you that set up the account. Your account should be activated in one working day.
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